 
Salmeen Andkhoy, MSN, BSN, RN
818-631-4473 l Salmeen.andkhoy.89@gmail.com l Westminster, CA 
 
PROFESSIONAL PROFILE
Experienced telehealth registered nurse for nearly two years with strong technical skills in the home healthcare specialty. Certified for HIPAA privacy and security compliance. Learned and implemented the new Emergency Department Information System to enhance healthcare delivery at West Hills Hospital and Medical Center by resulting in efficient staff communication and quicker patient ER visits. Outstanding interpersonal and customer service skills. Proven track record for addressing areas of technological improvements. Exceptional communication and organization skills helped enhance patient care. Primary interests are in quality assurance and software training.

CERTIFICATIONS & LICENSES 
· Registered Nurse: California State Board of Nursing, License #95144779
· Basic Life Support (BLS) certified by American Heart Association 

TECHNOLOGICAL PROFICIENCIES
Operating Systems:  	Windows 3.1 – Windows 11
Microsoft: 		PowerPoint, Word, Excel, Access, Outlook, Visio, SharePoint
Specialty: 		Electronic Medical Records: Medi-Tech, EPIC, Cerner, Med Practice, Experity, and ABS. Adobe Capture

EDUCATION 
MSN–Nursing Leadership & Management                                                                                                                 	  1/2021
Western Governors University | Salt Lake City, UT
· Relevant Coursework: Health Data Classification Systems, Medical Terminology, Health Information Systems, Healthcare
											
RELEVANT PROFESSIONAL EXPERIENCE						
Telehealth Director of Nursing-EZ Care, LLC, DBA Brightstar Care l Sacramento, CA                     	         Nov 2024- Present
· Advise management team on technological improvements regarding ABS electronic health record system to enhance workflow and refine patient outcomes per evidence-based practice by 75%.
· Analyze, discuss and establish new clinical administration protocols and procedures for smoother technological workflow by 20%.
· Collaborate with management team to design, develop, and execute data and technology, clinical-centered solutions for the client and staff.
· Collect patient care data to create tailored care plans for performance improvement by 25%.
· Execute efficient clinical decision-making because of historical record-keeping.
· Advise Information Technology department on gaps in health information technology to help improve systemic workflow by 15%.

Telehealth Home Health Care RN-The Caring Connection, INC l Granada Hills, CA            	                   2023-2024
· Constructed clinical decision-making responses per evidence-based practice telephonically to support and improve care plans.
· Conducted assessments involving patient care data virtually in a timely manner to maintain accurate electronic health records. 
· Utilized Adobe Acrobat for monthly follow-up visits deductively maintaining efficient electronic health records. 
· Advised management team on care plans to delegate performance improvement and improved patient outcomes.

COVID/Stay-at-home-Mom										       2020-2023
· Around-the-clock breastfeeding
· Meal preparation
· Naptimes, Bedtime, Diaper changes, baths

Staff Registered Nurse-Rodeo Drive Podiatry l Beverly Hills, CA 			     		     July 2019-Sept 2019
· Embodied exceptional customer service and strong rapport with multidisciplinary team. 
· Maintained accurate medical records per patient per visit on MedPractice electronic health record system for efficient coding and billing.
· Performed clinical duties using patient data and per evidenced-based practice for positive patient outcomes.
Staff Registered Nurse-EXER More Than Urgent Care l Beverly Hills, CA 	                 		     Feb 2019-April 2019
· Applied Experity electronic health record system skills for quick patient care visits and improved patient outcomes. 
· Performed other clinical duties as well as collaborated with both front and back medical office staff for efficient workflow.
· Consulted with lead RN regarding balancing patient preferences in the electronic health record system versus clinical decision making for patient safety. 
· Learned and applied duties per evidence-based practice to execute positive patient outcomes.

Seasonal Flu Shot Nurse-Passport Health l Los Angeles, CA 				     	     Sept 2018-Nov 2018
· Performed immunizations and maintained patient safety by adhering to biohazard rules and per evidence-based practice.
· Managed and organized supplies in an orderly fashion for efficient workflow.
· Expressed exceptional customer service skills while collaborating with fellow nurses.

Field Home Health RN-The Caring Connection, INC l Granada Hills, CA		                                              2017-2018 
· Assessed assigned patients living in residential nursing homes for monthly follow-ups and recorded clinical information.
· Assessed the need for an EHR system to organize medical records, ensure patient safety and improve clinical decision-making per evidenced-based practice.

Temp Certified Medical Assistant-Dr Nazanin Firooz l West Hills, CA 			     	     Oct 2013 – Dec 2013 
· Input vital signs and patient demographics into EHR system to improve clinical documentation outcomes.
· Performed exceptional customer service for positive patient visits.
· Maintained stocked supplies for efficient back-office workflow.
 
Temp Registration Associate-Providence Tarzana Emergency Dept l Tarzana, CA	                     	      June 2012-July 2012 
· Learned and executed Cerner EHR system to uphold HIPAA.
· Learned to input patient records into Cerner quickly for timeliness and efficient patient documentation.
· Applied previously learned EHR functionality for verifying patient insurance in a timely manner.
· Exercised formerly educated Emergency Department Information System to execute quicker ER visits.

Registration Associate-West Hills Hospital & Medical Center l West Hills, CA  	               	   Aug 2009 – May 2012 
· Learned and applied new health information technology, Medi-tech, for accurate patient care data, healthcare administration duties, and verification of insurance information.
· Learned and applied new skill of communicating with Information Technology department to express gaps in healthcare administration.
· Assisted with the implementation of a new Emergency Department Information System to execute improved patient outcomes. 
· Collaborated with cross-functional teams to streamline workflows.

 
 


